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1. Introduction 
 
The St. John’s Port Authority (SJPA) was established pursuant to the Canada Marine Act 
(CMA), which received Royal Assent on May 1, 1999.  The CMA repealed the Canada 
Ports Corporation Act of 1983. 

 
The SJPA’s mission is to provide consistently valuable, innovative, and efficient port 
services that foster trade, regional growth, and provincial success.   
 
The purpose of the Privacy Act is to extend the present laws of Canada that protect the 
privacy of individuals with respect to personal information about themselves held by a 
government institution and that provide individuals with a right of access to that 
information. 
 
This report is prepared in accordance with section 72 of the Privacy Act and the annual 
reports are tabled in Parliament in accordance with section 72 of the Act. 
 
This report covers the fiscal year 2023-04-01 to 2024-03-31. There were no Privacy Act 
requests received during that period. 

 
2. Structure of the Access to Information Privacy Office 
 

The responsibility for processing requests received under the Privacy Act rests with the 
President and Chief Executive Officer, who ensures compliance with the legislation.   
 
Administration of the Privacy Act - the staff complement at the SJPA is 13. The President 
and CEO is the Privacy Act Coordinator, there is one representative and one officer. 
Procedures for handling Privacy Act requests are well known throughout our institution. 
 

3. Delegation Order 
 

The Privacy Act Coordinator is the President and Chief Executive Officer, Mr. Sean 
Hanrahan, who is the head of our institution.  There has been no further delegation setting 
out the powers, duties and functions for the administration of the Privacy Act.  The 
President and CEO ensures that any requests are processed in accordance with the 
provisions of the Act.   
 
 
 
 



4. Performance 
 

The SJPA did not receive any requests during the period 2023-04-01 to 2024-03-31. 
 
Attached is the SJPA’s 2023-2024 Statistical Report on the Privacy Act which provides 
statistical data on requests received by the SJPA. 
 
Given that there were never any Privacy Act requests received at the SJPA, no 
identifiable trends have been established.  
 

5. Training and Awareness 
 

During the 2023-2024 reporting period, SJPA’s Access to Information and Privacy staff 
participated in: APCDO Info Blitz on ATIP Statistical Reports 2022-23 for Small 
Institutions on May 18, 2023; APCDO Info Blitz on ATIP Annual Reports 2022-2023 on 
May 24, 2023; Privacy Impact Assessments (PIA 101) on June 20, 2023; ATIP Deep 
Dive Series ATIA s. 19 and Privacy Act s. 26 – Personal Information on September 25, 
2023; Invitation to the New ATIP Professionals Onboarding Session on November 22, 
2023; and, participated in Info Blitz session on the new standard for managing metadata 
on March 7, 2024. 
 

6. Institutional Policies, Guidelines, Procedures  
 
There were no related policies and procedures implemented or revised during the 
reporting period. 
 

7. Initiatives and Projects to Improve Privacy 
 

There were no initiatives or projects undertaken in the year. Improvement reviews around 
privacy are conducted on an ongoing basis, as needed. 
 

8. Key Issues and Actions Taken on Complaints 
 

There were no key issues or complaints received or concluded during the reporting 
period. 
 

9. Material Privacy Breaches 
 

There were no privacy breaches, and therefore no material privacy breaches reported to 
the Office of the Privacy Commissioner and to Treasury Board of Canada Secretariat 
(Information and Privacy Policy Division) during the reporting period. 
 

10. Privacy Impact Assessment (PIA) 
  

The SJPA did not receive any requests under the Privacy Act and, therefore, did not 
undertake any PIAs, did not invoke any exemptions or cite any exclusions during the 
reporting period. 



 
 

 
11. Public Interest Disclosures  

 
There were no disclosures made under paragraph 8(2)(m) of the Privacy Act during the 
reporting period. 

 
12. Monitoring Compliance 
 

Given that there were never any Privacy Act requests received at the SJPA, the 
monitoring of the time to process such requests is not applicable.  
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Note: Enter values to three decimal places.

Resources
Person Years Dedicated to 

Privacy Activities 
Full-time employees 0.002

Total 0.002

Part-time and casual employees 0.000

Consultants and agency personnel 0.000
Students 0.000

Regional staff 0.000
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